Our Commitment to Privacy
Contact Information
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Effective Date: November 12, 2025

CanastaMatch and our development, management and support teams respect the privacy of everyone who uses our applications, visits our website and enjoys any related services provided. We use your personal data only to provide services, improve our site, and respond to inquiries.
This Privacy Policy explains how we collect, process and store information about you that is personally identifiable, such as your name, address, telephone number or email address. We refer to such information as Personal Data.
By accessing and/or using our Services you consent to collect processing, storing and     sharing your Personal Information in the ways set out in this Privacy Policy.
The Information We Collect and How We Use It
Categories of Personal Information we collect:
Identifiers: Name, email address, username, device identifiers, IP address, and other unique identifiers
Commercial Information: Membership payments and Product and Event purchases. All payment information is processed in a secure manner by our payment processor, Chase Merchant Services. CanastaMatch management does not have access to this payment information.
Internet or network Activity: Details of your use of our Services, CanastaMatch Play data, website interactions, device information, browser type, ad clicks, and advertising engagement metrics
Geolocation Data: General location information for service localization, player interaction (state location shows in CanastaMatch game), fraud prevention, and location-based advertising.
CanastaMatch Play game settings: Game setting preferences, player skill level and other information derived from your activity.
Administrative users can edit and access member information as needed, for example, to update addresses or other contact information.
CanastaMatch does not store any credit card information used for purchases on our site. Payments are managed through third parties like Chase Merchant Services or Amazon. These organizations are not affiliated with CanastaMatch.
How We Use Your Personal Information
We do not share your personal data with advertisers. Email addresses are utilized exclusively for responding to inquiries and are not disclosed to external entities.
Service Provision and Account Management:
Communication and Customer Support:
Service improvements and analytics
Marketing and promotion of upcoming events and tournaments
Advertising and Monetization of CanastaMatch
Legal and Security
· Preventing cheating, crime or fraud
· Complying with legal obligations and providing tax invoices where required
· Protecting the rights, property, or safety of CanastaMatch, our users, or others
Aggregated Data:
We may share data that is anonymous and aggregated, meaning you could not be personally identified from it.
Advertising Partners and Technologies:
Our advertising partner may include:
· Ad Networks: Unity Ads, Google Ad Mob, Facebook Audience Network or others
· Analytics Providers; Google Analytics, Firebase or any similar services

Log Data
We collect data like IP address, browser details, page visits, timestamps, time spent, and other standard website statistics.



Cookies
Cookies are small files placed on your computer, often containing an anonymous identifier. These files assist in collecting data about site visitors. You have the option to configure your browser settings to refuse cookies or to notify you when cookies are being transmitted. Please 
be aware that disabling cookies may result in some site features becoming inaccessible.

Our Commitment to Data Security
We implement physical, electronic, and managerial safeguards to protect the data we collect online. While we strive to keep your personal information secure, please note no method of transmission or storage is entirely foolproof.
We reserve the right to update this Privacy Policy at any time. Please consult the policy’s effective date and check for changes periodically. By continuing to use CanastaMatch after updates, you accept the revised policy.
Breach Notification
In the event of a data breach that may affect your personal information, we will notify you and relevant authorities as required by applicable law, typically within timeframes required by law.
Governing Law
· For Delaware residents: Delaware law governs your privacy rights under the Delaware Personal Data Privacy Act
· For all other states: This Privacy Policy ignored by Arizona law (our state of incorporation.

How You Can Access or Correct Your Information
You can access and update your personal information through the Member’s Area. For security, we follow procedures, 2-factor authentication, to verify your identity before allowing access or corrections.
How to Contact Us
If you have questions or concerns about these privacy policies, please contact us at Info@CanastaMatch.com.
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